
R U L E S  &
R E G U L A T I O N S
Guidelines to keep you and everyone else safe.



magicalmountainresorts.com/

resort guide

P O L I C I E S  &  S A F E T Y

• If you cancel more than 30 days before your booking, we offer a full refund.
• If you cancel more than 14 days before your booking, we offer a 50% return.
• We do not offer a return for cancellations less than 14 days before your booking.
• Check-in time is at 3 pm and check-out time is at 11 am. We do not currently offer early check-in times.
• We do not offer daily cleaning services and only clean the unit once guests have checked out.

S A F E T Y  &  A W A R E N E S S

• We do have occasional wildlife sightings, including bears. Please review safety protocols by the National Park Service and never leave
food outside during your stay.
• Please review fire safety protocols by Nantahala Forest

R U L E S  A N D  R E G U L A T I O N S

• Each cottage has a designated maximum number of guests allowed and will fit that number comfortably.
• Overnight guests will be allowed up to the maximum capacity of each cottage. Registered guests must be present in order for their guests
to use the facilities and will at all times be responsible for their actions.
• Lost keys will incur a replacement fee
• Please remove your shoes when you’re inside the cabins
• There are cameras and noise monitors on the exterior of most of the cabins and campers and placed throughout the grounds, on the
exterior. This is to insure the safety and security of our guests
• The cabins are treated by a pest control company, even then, we can not prevent bugs, insects, flying creatures, etc from entering inside.
Doors and windows left open, food & sugary drinks left outside, etc attract them even more. We are in a rural location and they are part of
nature out here. There will be no refunds of any funds due to bugs/insects/wildlife/etc seen inside or outside
• Do not place trash in fire rings
• Children should be supervised by an adult at all times
• Garbage and trash should be placed in bags and placed in dumpster
• Please scrape off bbq cooktop when finished with it.
• Each cottage will be cleaned after each guest. Unreasonable uncleanliness, messes, stains, or destruction of property will be subject to
fines.
• Do not use supplied bedding or towels outside under any circumstances.
• Alcohol may only be consumed on individual camping sites. No one may be on the resort while intoxicated. Under no circumstances are
minors allowed to consume alcohol on the property.
• We do not allow smoking in any of our cabins or properties but smoking is allowed on the grounds.
• Children must be supervised by their parent or guardian at all times.
• Any guest who willingly or negligently defaces, injures, destroys or removes resort property, or equipment, shall be held liable for the full
replacement cost.
• Absolutely no firearms are permitted on the resort.
• Garbage is to be in proper garbage bins on individual lots or placed in the designated garbage receptacle.
• Absolutely no littering will be tolerated.
• No unreasonable noise is permitted. Quiet time is enforced at 10 pm.
• No large gatherings or parties without authorization and the proper insurance
• Parking is only allowed in designated parking spots.
• The gathering or cutting off live trees or other vegetation including flowers within the resort is prohibited.
• Most importantly: have fun!!
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